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On the way back from last summer’s Special Libraries Association (SLA) conference in Denver | got
stuck in the airport during a storm. Luckily I’m a writer so I can entertain myself just about anywhere,
so | drafted a list of things | wished I’d known before 1’d gone to Denver. When | got back to work and
the rush of things, | completely forgot about it.

Fast forward to March 2008 and | sense the Force (as in The Force be with You) emanating from the
direction of my file cabinet. A quick look turns up these very notes, just in time to share them with those
of you attending your first SLA conference this year in Seattle. Heck, maybe

it’s not your first time but it’s easy to forget what all you did years ago to

make things easier on yourself. So here’s my list, typed up from a few

scribbled pages torn from my notebook last June while lolling around in some

airport somewhere. | hope it helps you out, and maybe inspires you to go if

you were still on the fence. | say that, because | am absolutely itching in my

seat to get to Seattle this year. | had a blast last year, and even more

importantly, | brought back an expanded vision to my organization that

moved us in new and exciting directions this last year. I can only imagine

what kinds of radical ideas this conference might plant into my head.

All that vision notwithstanding, I believe in comfort first — so here are some

tips and strategies for coping with days of wildly new ideas being packed into your head, new and old
friends to meet and catch up with, piles of marketing goodies, stacks of delicious food, and of course all
kinds of fabulous sights to see..

Before you Leave — Prepare your Schedule

Sure, | know that some people are schedule makers and some aren’t. In this case, it’s am extra important
thing to check out what workshops you want to sign up for because some of them cost a small fee, and
you do have to play with your registration. How disappointing to decide to attend and it be too late! For
example, this year I’m excited to have signed up for an e-learning class and the trip to the Microsoft
corporation library, but both do have small fees attached. The SLA website has a wonderful online
scheduler that’s very easy to use so give it a try. There’s a link for the conference right smack dab in the
middle of the SLA homepage: http://www.sla.org/. Here’s some tips to help you schedule your time to
make the best of your visit:

Traveling

Try to schedule your trip a day early and travel early in the day so you’ll have some time to
decompress when you arrive. Not to mention, as long as you’re traveling to a new city you may
want a little time to visit the sites because once the conference starts you may well be in
perpetual motion until it’s time to drag your brain dead self home.

Don’t schedule more than two to three events a day

You may think that you’ll be able to pack in every moment with brain enlightening workshops,
but attending classes is different than working. You’ll be learning new things, meeting new
people, and taking in large amounts of information. Your brain and your body will need regular



breaks. Can you spell b-u-r-n-o0-u-t? If you are getting tired and think you might need to leave a
workshop, remember to sit on in the back so you can leave without disturbing the group.

Check out what’s happening in Seattle
Here’s some quick links to get you started on having some fun while you’re traveling:
o The Official Website of the City of Seattle: http://www.seattle.gov/ (click on the
visiting tab on the far right corner)
o Seattle Metronatural http://www.visitseattle.org/
o Seattle.com: http://www.seattle.com/

Go ahead, Ask me what I really want to see!

Bill Speidel’s Underground Tour

This is a guided walking tour beneath Seattle’s sidewalks and streets. You get to
walk subterranean passages that once were the main roadways and first-floor
storefronts of old downtown Seattle. Check it out at
http://www.undergroundtour.com/

And if you haven’t been to the Space Needle (I haven’t!) well then...
http://www.spaceneedle.com/. That’s the one with the 360 degree revolving
restaurant. They even have a webcam of Seattle on the website.

What Not to Wear, What to Wear, and Don’t Forget the Business Cards

There are two schools of thought on the wardrobe conundrum and you’ll see these reflected in your
peers. Some people feel that the conference is in a sense work, and so we should dress as we would at
work. So, they wear suits because they want to interact as the professionals they are. Others feel that this
is “away” time, so things can be more casual. Wherever you fall on the continuum, you’ll want to wear
comfortable shoes because you’re going to be walking around all day — far more than you likely ever do
at your job. Bring outfits that work with supportive shoes and if you’re a woman, forget the pumps
except for when you’re meeting with a potential employer.

It’s also helpful to wear clothing with pockets so you can keep business
cards in them to give out. You’ll be giving out a lot of them — not just to
people you meet, but there are plenty of giveaways you might want to
take a chance at winning like the big EXPO iPod raffles.

Use another pocket to keep the business cards that people give you. Be
sure to note on the back who they are or you are likely to forget which
person is which once you get home and face a handful of cards. | met
two wonderful friends last year — Bernadette and Susan — and I’m sure
glad I noted on their cards who they were because | came home with so
many cards | could have confettied my house with them on New Year’s
Eve.
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The Hotel

It may be a cliché, but it really is true. Reserve early — | mean really early! Last year | didn’t reserve a
room until relatively late — meaning a few months after registrations started — and all the hotels near the
conference were filled. | got one at the lovely Adams Mark hotel, but could have lived without
schlepping back and forth how many times a day? At least two. With how heavy a bag? Felt like bricks.
If you can, get a room in the Sheraton where the conference actually is. Makes all the difference in the
world if you can go upstairs for a break now and then. If not at the Sheraton, then ask the reservations
people for recommendations on which hotels are the nicest ones close to the Sheraton. They live in the
area and will know. And PS — be sure to request a refrigerator to keep your leftovers fresh. You’ll
appreciate it at those odd hours when hunger strikes and you don’t want to run downstairs for a $4.00
packet of cheese crackers.

That Scary Word: NETWORKING

Oh heck —we don’t have to call it networking! Just call it visiting some colleagues in your field and
talking shop. Believe me you won’t have any trouble having a good time. Last year I tried going to the
Education Division breakfast and found an energetic and friendly bunch, not to mention some free
vittles. We had a roundtable discussion of various topics and wasn’t it easy to get engaged when we
were all chatting about things we knew and cared about? And even better when I got to learn about
things from people who worked in my field.

So no - you don’t have to go to a scary cocktail party and make silly conversation with strangers. You
get to go to a group of people who are just like you and chat about the work that you are passionate
about. Personally, I find that kind of fun. You can find me at the Education Division breakfast if you
want some energetic and friendly conversation, not to mention those free vittles.

Making the Most of the Expo

It can feel a little overwhelming to go into a room with hundreds of exhibitors and maybe thousands of
information specialists wandering about, especially if you are a quiet sort like me. On the other hand,
there is an enormous opportunity to score information, free stuff of every kind, and pretty darn good
food. So here are some tips to keep you from going batty from information overload.

Bring a Rolling Briefcase — Yeah I really Mean it! (You’ll thank me!)

It’s going to be a long day — so bring along a rolling briefcase, or one of those gadgets that you
can put your bag on and roll it along. Your shoulders will appreciate it and then you’ll be able to
carry as much as you like without worrying how much it weighs. Also - Keep a folder in your
briefcase to slide all the vendor materials into. This will keep them neat, in order, and not
crushed by all the other stuff.

Take it Easy

Spend just an hour or so at a time and explore the EXPO like a grid so you won’t feel
overwhelmed by wandering at random. Don’t start not at the entrance as everyone else does, but
at the far opposite end of the expo where there are significantly less crowds. (I lifted this great tip
from the conference website) Don’t forget to drink lots of water because you’ll be walking a lot
and it gets dry in there; just buy a bottle of water and refill it at the bottled water stations all over
the EXPO.



Prepare your Entrance

95% of the Vendors have nothing to do with my field which is education data and research, so
there is just about zero point to them wasting their time with me and vice versa. They’ll ask you
what you do right off (a needs assessment) so be ready to tell them in ten words or less. If you
really aren’t interested and/or it’s not a good match, it’s fine to simply say “it looks like we’re in
different areas, but thank you very much!” They’ll be just as glad to let you move on so they
don’t have to waste their time explaining the whole spiel to someone who could care less.

Prepare your Exit

I tell almost every Vendor that I’m on my way to a class so they know | don’t have a lot of time
to hang out. This way, if they start droning on | can say “oops, I’m late, gotta go!” Easy exit and
gets us both off the hook.

Allow the Good Vendors and Marketing Goodies to Pull You In

It’s pretty much impossible to read and absorb what every single vendor does without your head
blowing up from too much information. So walk slowly through the vendor area and browse, as
you would in a grocery store. When | saw some marketing goodies that | wanted — even if | knew
I probably didn’t need the service — | simply went up and expressed some interest in the goodies:
asked a question, showed surprise, whatever. If the vendors aren’t busy they’re happy to have
someone to chat with because it can get boring there and they often prefer to look like they have
some interest from someone even if it’s completely fake. They understand that some of us will

be there just for the fun stuff and that’s okay too. Thank them nicely, and go on your way. If the
product really does interest you then listen in.

o If you just desperately want that giant book bag but you really don’t care about the
books — then just ask for it nicely with a friendly smile, and they’ll probably give you
one because it’s all good business. Be sure to thank them.

o When a vendor gives you a business card, make a notation on the back about who
they are and why you’re interested in their product (if you are). You can make a
memory note like | did with one seller: “she’s the woman with the son who attend the
University of Vermont” and that was enough to reminder me who she was because
we’d had a lively conversation about her son.

Filter and Sift when you get back to the hotel

I got a lot of junk that | knew I’d never use, so when | got back to the hotel — into the recycling
bin it went. | try to limit this to save on trees, but sometimes I get it anyhow. You might leave
some chocolates along with your tip for the room service. They’ll love you for it.

Mail it Home

The SLA thoughtfully provides a mailing service so it’s easy as pie to mail a box of materials
home to your office. Don’t lug them around the hotel or on the plane with you! Be sure to bring
your UPS or FEDEX Registration numbers with you so you won’t have to pay for the mailing up
front.



Are the Marketing Goodies really that Great? Do I really Need another Pen?

Last year | wrote a fun article on the best marketing goodies | found at the Expo, some of which I’'m
sure you’ll find this year as well. These included huge book bags, free magazines in all our interest
areas, t-shirts, toys, and chocolate of every type you can imagine. For the serious infospec in all of you,
be sure to take advantage of the free copies of Information Today, Computers & Libraries, Searcher,
Online, CyberSkeptics, Econtent, Knowledge Management World and many many others.

Here are my favorite marketing goodies from last year which we might be lucky enough to pick up again
this year, or maybe something even better! And remember, some of the very best items are gone by later
in the conference so visit the expo early.

o Wolters Kluwer Law & Business "Book" of post it notes whose "book™ design appeals to the
librarian deep in the heart of informational professionals.

o Google's set of Information Center/Library posters with tips on searching and more. These
are both educational and decorative, and | posted them in my information center.

o Annual Reviews 5"x5" plastic hardback lined notebooks with their discreet logo on the front.
I don't generally need more writing paper, but these are a convenient and unusual size as well
as well made.

o McGraw Hill's gigantic tote bag. We were given more tote bags than | can swing a cat at, but
McGraw Hill's was big enough to tote a small dog in, not to mention every single book,
journal, magazine, and marketing goodie that I got from the convention.

o IBIS’ paddle ball, one of those little paddles with the elastic band and a ball at the end. They
did a wonderful job of using this fun toy to attract attention as their salespeople stood in the
walkway bouncing away and inviting passers-by to play with them. We all need a little fun
break!

Food & Dining

I envy the people I know who can buy anything they want for food and just submit the receipts, even
though that’s a bit tedious sometimes. In contrast we are given a per diem of $40 which is not nearly
enough if you’ve been out to dinner in the last decade, and at conferences you do find yourself going out
for a meal at least once a day. If you’re in my situation you’ll want to take advantage of some
alternatives. Depending on where you are, you may be able to access a small market or bring some food
with you. If this is possible then bring or purchase the kinds of foods that you regularly eat and feel
comfortable with. Not to mention that if you spend the week eating rich conference food and all those
free desserts, your tummy will be less than happy. Hotel restaurants will also often sell you an extra cup
or two of milk, cereal or other items that you can take up to your hotel room for breakfast. Why spend
$15 on breakfast room service for corn flakes?

The best way to save money to attend the EXPO food events. Last year they varied a great deal from
sandwiches & wraps to cheese, meat & veggie platters, to tacos & burritos — not to mention plenty of
desserts. However, if you’re looking for basics like simple vegetables, bread, or fruit — you may have to
look elsewhere. This is often because these type of foods dry out in open air, a tip | recall from my
catering days.



Here are some of the free EXPO food events for the upcoming conference. Notice that there are only
two full lunches on Sunday and Monday.

Networking Reception

Sunday, June 15, 2008 3:00PM - 5:00PM

Enjoy Seattle cuisine stations in the INFO-EXPO hall. Wine bars are sponsored by the Thomson
businesses. I’m not sure what Tuesday’s Pike’s Peak refreshments refers to — it might just be
desserts.

Coffee Break
Monday, June 16, 2008 11:00AM - 12:00PM

Networking Lunch - Full Registrations

Monday, June 16, 2008 11:00AM - 1:00PM

This is a special non-conflict time for you to get lunch and network at the same time. You must
have SLA issued ticket #675 to receive a free boxed lunch.

Coffee Break
Tuesday, June 17, 2008 11:00AM - 12:00PM

Networking Pike's Peak Refreshments
Tuesday, June 17, 2008 1:00PM - 3:00PM
Pike's Peak refreshments will be served along with ice cream bars

Ice Cream Bar Break
Tuesday, June 17, 2008 2:30PM - 4:00PM
Cool off by grabbing an ice cream bar sponsored by Copyright Clearance Center, booth 311.
Starbucks Coffee Tasting Station
Wednesday, June 18, 2008 10:00AM - 11:30AM
Still want more tips for the conference?

Well... The SLA conference website has an excellent article on conference tips that you can find here:

http://www.sla.org/content/Events/conference/ac2008/Conference/tips.cfm
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